LABYRINTH TUITION POLICY
1. Labyrinth participation is contingent upon tuition being paid on time. Please pay the tuition fees according to the Labyrinth Payment Schedule. Tuition for classes is non-refundable.
2. A printed Payment Summary must be included with tuition checks. Payment Summaries may also be collected from the front desk on the 3rd or 4th week of each four week session for your convenience. Tuition checks will not be accepted without a Payment Summary.
3. Tuition checks and Payment Summaries should be handed in at the Information Desk on the 3rd or 4th week of each four week session. Tuition is due on the last Tuesday of each four week session. There is a $10 late fee, per class, if payments are late.
4. If you are unable to pay your tuition on the Tuesday it is due you must discuss it with a Board Member and check processor. Following that you may mail your checks to the check processor. Please use the address given in the email sent to you by the check processor and on the Payment Summary. These checks are to be received before the end of the week or late fees will incur. This service is reserved for those who are either ill on the day tuition is due or a special circumstance. Please do not use this service on a regular basis. Do not mail the checks to the Labyrinth address on the website.
5. Labyrinth does not accept payments for multiple sessions. Only under special circumstances such as a lengthy vacation and prior consultation with the check processor will advance payments for classes be accepted.
6. Labyrinth will be strictly enforcing fines for late payments.  A late fee of $10 per class is assessed if payments are not received on time.  The late fee checks are written directly to the instructor and brought to the Information Desk.  Late fees are only waived if special arrangements for payment have been approved by a Board member or check processor.  Late payments create a significant amount of extra work for our volunteer check processor.  It is our intention that the late fee will give families an added incentive to get their checks in on time.
7. Please register your children in their classes with the intention to participate from September to May.  If you need to drop a class for any reason, please go the website and drop the class online. A box will pop up and you will be prompted to fill in a reason for dropping the class.  An email is automatically sent to the instructor. If the class is dropped after Payment Summaries are run (Sunday prior to the 3rd week of classes) you will need to include details of this on your Payment Summary so the necessary changes can be made to your account. If dropping out of this class makes you unable to continue performing your co-op job, contact the Jobs Coordinator.
8. If you are dropping Labyrinth entirely, PLEASE notify the Registration Coordinator in addition to notifying the class teachers.

9. If you need to add a class, please go the website and add the class online. Notify Labyrinth Registration and the check processor of this change so that she may confirm the class and so that your Payment Summary will be correct. If the class is added after Payment Summaries are run (Sunday prior to the 3rd week of classes) you will need to include details of this on your Payment Summary so the necessary changes can be made to your account. Note the date your child first attended the class on the Payment Summary and pro-rate the amount accordingly if your child took classes for part of a session. Please remember to include the materials fee for this class.  
10. Tuition will be pro-rated if a teacher is absent. Please do not adjust the amount yourself. If a teacher is absent after Payment Summaries are run (Sunday prior to the 3rd week of classes) the pro-rated amount will appear on the Payment Summary the following session.  
11. Leave of Absences are not permitted. Labyrinth does not support leaves of absence.   Many of our instructors purchase supplies in advance and rely on a minimum number of students to make if financially practical to maintain their classes.   We don’t feel it’s fair to teachers to ask that a student’s seat in a class be held unless tuition has been paid to do so.  We also don’t feel that it’s reasonable to expect teachers to supply class supplies or materials for missed classes. Families wishing to leave Labyrinth temporarily are asked to drop out of Labyrinth and rejoin when they return.  There is a small re-instatement fee for re-joining, which we hope will deter families from making the decision lightly.
Additional Tuition Information

It is often emotionally difficult for The Board and for our instructors to enforce our payment policy.  Families generally don't make the decision to withdraw from classes lightly and are sometimes forced to make that decision due to a family hardship.  Our strict no refund policy protects our teachers who commit to the classes, purchase supplies, and to spend their summers preparing.  In a larger institution operating with more capitol, rather than a small co-operative group covering only expenses, it would be easier to waive the policy as our heart would wish.  

Once we accept tuition payments as deposits to reserve class spaces, those checks belong to the instructors and are not refundable.   We try to make that as clear as possible on our Registration Screen.  We hold the checks until mid-August and then release them to the instructors.  If a situation arises and a teacher is not able to offer their class, those checks are returned.
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